How to Request a New Workstation License
The workstation license approach is one where each individual user of a TeamScope product requests a license key from the TeamScope License Server and records this license on their workstation. This document provides step-by-step instructions on requesting and registering a workstation license while additional information explaining how the TeamScope licensing model works can be found here.  

Note that TeamScope CRM supports an additional licensing approach known as Limited Organization-wide (LO) licensing which is discussed in the TeamScope CRM Administration Guide under Licensing.
Step 1: Open the Help menu and click on the Purchase/Register option in the Help menu.
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Step 2: Press the Request New License button.
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Step 3:  After a few minutes you will receive an e-mail containing the requested license key.  Please select this e-mail in Outlook’s Inbox.
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Step 4: Switch back to the TeamScope product and press the Record License button on the Purchase/Register dialog.
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Step 5: You should receive the following confirmation message.
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Step 6: Press the Close button and restart your product for full functionality.

Thanks for choosing TeamScope Software!

